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ʅˍˊʰˍʹʴʽˁʺ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˍˇˎ ɳʁʆ ˋˍˇ ʵʽʰʵʾˁˍˎˇ 



H ɳ˂˂ʱʵʰ ˄ʰ ʰˉˇˁˍʺˋʶʽ ʹʴʶˍʽˁʺ ʻʷˋʹ ˖ˌ ˍˇˎˊʽˋˍʽˁˈˌ ˉˊˇˇˊʽˋ˃ˈˌ ˋˍʹ ɾʶˋˈʴʶʽˇ 

ʰ˂˂ʱ ˁʰʽ ˄ʰ ʰˉˇˍʶ˂ʷˋʶʽ ʷ˄ʰ˄ ʰˉˈ ˍˇˎˌ ˁˇˊˎ˒ʰʾˇˎˌ р ɳˎˊ˖ˉʰʿˁˇˏˌ 

ˉˊˇˇˊʽˋ˃ˇˏˌ  ʴʽʰ ˈ˂ˇ ˍˇ ˔ˊˈ˄ˇΣ ˈ˂ʶˌ ˍʽˌ ʶˉˇ˔ʷˌΣ ˉˊˇˋ˒ʷˊˇ˄ˍʰˌ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ 

ʰˉʰˊʱ˃ʽ˂˂ʶˌΣ ˃ˇ˄ʰʵʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌΦ 

ɱʶ˄ʽˁʺ ˁʰˍʶˏʻˎ˄ˋʹ ˋˍˊʰˍʹʴʽˁʺˌ ʴʽʰ ˍˇ ʶ˂˂ʹ˄ʽˁˈ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄  



ʅˎ ʴˁʶˁˊʽ˃ʷ˄ʰ ʹ ɳ˂˂ʱʵʰ ˉˊʷˉʶʽ: 
 
Vɿʰ ʶʵˊʰʽ˗ˋʶʽ ˍʹ ʻʷˋʹ ˍʹˌ ˖ˌ ˁˇˊˎ˒ʰʾˇˌ ɾʶˋˇʴʶʽʰˁˈˌ ˉˊˇˇˊʽˋ˃ˈˌ ˋˍˇ˄ ˍˇ˃ʷʰ 
ζʺ˂ʽˇˎ-ʻʱ˂ʰˋˋʰˌηΣ ˃ʶ ʰ˄˗ˍʶˊˇˎ ʶˉʽˉʷʵˇˎ ˎˉʹˊʶˋʾʶˌ ˋˎʴˁˊʽˍʽˁʱ ˃ʶ ˍˇ˄ 
ʰ˄ˍʰʴ˖˄ʽˋ˃ˈ 

Vɿʰ ʰ˄ʰˉˍˏ˅ʶʽ ˍʹ ʻʷˋʹ ˍˇˎ ɿˇ м ˉˊˇˇˊʽˋ˃ˇˏ  ˋˍˇ˄ ˍˇ˃ʷʰ ʻʰ˂ʱˋˋʽˇˎ ˍˇˎˊʽˋ˃ˇˏ 
(nautical). 

Vɿʰ ʰ˄ʰˉˍˏ˅ʶʽ ʶʽʵʽˁʷˌ ˃ˇˊ˒ʷˌ ˍˇˎˊʽˋ˃ˇˏΦ 

Vɿʰ ʰ˄ʰʵʶʾ˅ʶʽ ˍʹ ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰ ˁʰʽ ˍʹ ˃ˇ˄ʰʵʽˁʺ ˉˇ˂ˎ˃ˇˊ˒ʾʰ ˍˇˎ ˍˈˉˇˎ ˉˇˎ ʵʾ˄ʶʽ 
ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˄ʰ ʸʺˋʶʽ ˉˇ˂˂ʷˌ, ʵʽʰ˒ˇˊʶˍʽˁʷˌΣ ˋˎ˄ʰˊˉʰˋˍʽˁʷˌ 
ʶ˃ˉʶʽˊʾʶˌΦ 

Vɿʰ ʲʶ˂ˍʽ˗ˋʶʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˁʰʽ ˄ʰ ʰˎ˅ʺˋʶʽ ˍʹ˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈˍʹˍʰ ˍˇˎ ˉʰˊʶ˔ˈ˃ʶ˄ˇˎ 
ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˋʶ ˈ˂ˇˎˌ ˍˇˎˌ ˍˇ˃ʶʾˌΦ  

ɱʶ˄ʽˁʺ ˁʰˍʶˏʻˎ˄ˋʹ ˋˍˊʰˍʹʴʽˁʺˌ ʴʽʰ ˍˇ ʶ˂˂ʹ˄ʽˁˈ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄  



ɿʰ ʰ˄ʰʵʶʽˁ˄ˏʶʽ ˍʹ˄ ʶˉʽʻˎ˃ʹˍʺ ʶʽˁˈ˄ʰ κ ˍʰˎˍˈˍʹˍʰ ˍʹˌ ɳ˂˂ʱʵʰˌΦ 

ˁʰʽ ˄ʰ ˋˎ˃ʲʱ˂˂ʶʽ ˋˍʹ˄ ˎ˂ˇˉˇʾʹˋʹ ˍʹˌ ˋˍˊʰˍʹʴʽˁʺˌ ʴʽʰ ˍˇ˄ ˍˇˎˊʽˋ˃ˈΦ 

ʁ ʱ˄ʻˊ˖ˉˇˌ ˋˍˇ 
ʶˉʾˁʶ˄ˍˊˇ 

ɮˎʻʶ˄ˍʽˁˈˍʹˍʰ 

ɹˋˍˇˊʽˁˈˍʹˍʰ 

ɮˉ˂ˈˍʹˍʰ 

ɮˎʻˇˊ˃ʹˍʽˋ˃ˈˌ 

ɳˉʽˁˇʽ˄˖˄ʾʰ ς ʅˍˈ˔ˇˌ ˁʰʽ ɮ˅ʾʶˌ 



 
 

2000 

ɲʹ˃ʽˇˎˊʴʾʰ site 
EOT 

 www.gnto.gr 

2004 

ɲʹ˃ʽˇˎˊʴʾʰ 
www.visitgreece.gr 

2010 

ʅˍˊʰˍʹʴʽˁʺ 
ʶˉʽˁˇʽ˄˖˄ʾʰˌ ˍˇˎ 
ɳʁʆ ˋˍˇ ʵʽʰʵʾˁˍˎˇ 

ɲʽʰ˒ˇˊˇˉˇʾʹˋʹ 
˃ʶʾʴ˃ʰˍˇˌ ˃ʷˋ˖˄ 

ɳˊʴʰ˂ʶʾʰ 

ɶ ̄h ˊˇˎˋʾʰ ˍˇˎ ɳʁʆ ˋˍˇ ʵʽʰʵʾˁˍˎˇ 



ɿʷʰ ˋˍˊʰˍʹʴʽˁʺ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ  
ʋɸɳʅ vs ʅɶɾɳʄɮ 



ɴ˃˒ʰˋʹ ˋˍʹ˄ ˉˊˇʲˇ˂ʺ ˋˍˇ ʶ˅˖ˍʶˊʽˁˈ 
 



 

 

 

 

ɳ˅ʷ˂ʽ˅ʹ ʃʰˊˇˎˋʾʰˌ ˋˍˇ ɲʽʰʵʾˁˍˎˇ  



пΦмфлΦллл ʶˉʽˋˁʷ˕ʶʽˌ  
ʰˉˈ ˍˇ˄ ɮˉˊʾ˂ʽˇ ˍˇˎ нлмл 

 www.visitgreece.gr 
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 You in Greece 
 



ɿʷˇ PORTAL 

ɳˍʰʽˊʽˁˈ site 

ɼʰʽ˄ˇˍˇ˃ʾʰ 
(˕ʹ˒ʽʰˁʷˌ 
ˉʶˊʽʹʴʺˋʶʽˌ) 

ɮ˄ʱˉˍˎ˅ʹ 
(mobile 
version) 

ʅʇɿɳʄɱɮʅɹɳʅ  

ɾʹ˔ʰ˄ʷˌ 
ʰ˄ʰʸʺˍʹˋʹˌ 
ˁʰʽ ˉˏ˂ʶˌ ˃ʶ 
ˁˏˊˇˌ , on-
line booking 

engines  

ɾʷˋʰ ɼˇʽ˄˖˄ʽˁʺˌ 
ɲʽˁˍˏ˖ˋʹˌ  

 ɻ ʽʰʴ˖˄ʽˋ˃ˇʾΣ 
ʵʽʰʵʽˁˍˎʰˁʷˌ 
ʶ˃ˉʶʽˊʾʶˌ, 
ʵʽʰ˒ʺ˃ʽˋʹύ  

ɿʷʰ ʁ ˊʴʰ˂ʶʾʰ, 
(mobile 

applications) 

ʆˇ ˃ʷ˂˂ˇ˄- ɴ˃˒ʰˋʹ ˋˍˇ web 



ɰʰˋʽˁˇʾ 
ʱ˅ˇ˄ʶˌ 

ωʅˍˇ˔ʶˎ˃ʷ˄ʹ ˉˊˇˋʷʴʴʽˋʹ ˈˋˇ ˍˇ ʵˎ˄ʰˍˈ˄ ˃ʶʴʰ˂ˏˍʶˊˇˎ ˁˇʽ˄ˇˏ: paid-for 
search engine ˁʰʽ display marketing (Google, Yahoo).  

ωɾʶʴʽˋˍˇˉˇʾʹˋʹ ˍʹˌ ζʵʽʱˊˁʶʽʰˌ ʸ˖ʺˌη ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄: Newsletter ˁ ʰʽ 
email marketing.  

ωɳ˄ʶˊʴʺ ˉʰˊˇˎˋʾʰ ˋˍʹ˄ ʶˉʰ˄ʱˋˍʰˋʹ ˍ˖˄ social media ˁ ʰʽ ˋʶ UGC (user 
generated content) sites, ˉΦ˔Φ WAYN. 

ω ɲʹ˃ʽˇˎˊʴʾʰ ˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ  όcontent) ˎ ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ. 

ω ɮˏ˅ʹˋʹ ˍ˖˄ ˁˊʰˍʺˋʶ˖˄ (ʷ˃˃ʶˋʰ) ˃ ʷˋ˖ ʵʽʰ˒ʹ˃ʽˋˍʽˁ˗˄ ʶ˄ʶˊʴʶʽ˗˄ ˋʶ on 
line booking engines. 

ω ɮ˅ʽˇ˂ˈʴʹˋʹ ˍʹˌ ʰˉˈʵˇˋʹˌ ˍ˖˄ on line ʁ ˄ʶˊʴʶʽ˗˄ ˃ʶ ˍʹ ˔ˊʺˋʹ web 
analytics tools. 

 ɳ-marketing ̀ ˍˊʰˍʹʴʽˁʺ 
 



рр҈ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ 
ʰ˄ʰʸʹˍˇˏ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌ 
on line h ˒ˇˏ ʵˇˎ˄ ˃ʽʰ 
ʵʽʰʵʽˁˍˎʰˁʺ ʵʽʰ˒ʺ˃ʽˋʹ 

ур҈ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄  
ʻʶ˖ˊˇˏ˄ ˍˇ internet ˍʹ 
ʲʰˋʽˁʺ ˉʹʴʺ ʴʽʰ ˍˇ 
ˋ˔ʶʵʽʰˋ˃ˈ ˍˇˎ ˍʰ˅ʽʵʽˇˏ 

ˍˇˎˌ  

м ˋˍˇˎˌ о ˍʰ˅ʽʵʽ˗ˍʶˌ 
ʰ˄ʰ˒ʷˊˇˎ˄ ˈˍʽ ˍˇ internet 
ˍˇˎˌ ˉʰˊʰˁʾ˄ʹˋʶ ˄ʰ ˁʱ˄ˇˎ˄ 
ˁˊʱˍʹˋʹ ʴʽʰ  ˍˇ ˍʰ˅ʾʵʽ ˍˇˎˌΦ 

тл҈ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄  
˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˍˇ ˁʽ˄ʹˍˈ 
ˍˇˎˌ ʴʽʰ ˄ʰ ˁʱ˄ˇˎ˄ check 

in ̀ ˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇκ ˍʹ˄ 
ˉˍʺˋʹ ʺ ˍʹ˄ ˁˊˇˎʰʸʽʶˊʰ 

ˍˇˎˌ  

рн҈ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ 
˃ˇʽˊʱʸˇ˄ˍʰʽ 

˒˖ˍˇʴˊʰ˒ʾʶˌ on line  
ˁʰʽ он҈ ʰ˄ʶʲʱʸˇˎ˄ post 
reviews ɹ ʽʰ ˍʰ ˃ʷˊʹ ˉˇˎ 
ʷ˔ˇˎ˄ ʶˉʽˋˁʶ˒ʻʶʾ 

 ʆʰ р ˋˍʱʵʽʰ ˍˇˎ ˍʰ˅ʽʵʽˇˏ 
 



& PLANNING  



 ʅˎ˄ʶˊʴʰˋʾʶˌ 
 



 ɮʴˇˊʷˌ ς ̀ ˍˈ˔ˇʽ 
 



ʅˍˈ˔ʶˎˋʹ ˔ˊʹˋˍ˗˄ ˉˇˎ ʰ˄ʰʸʹˍˇˏ˄ 
ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ  ʺ 

ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˉˇ˂ʽˍʽˋ˃ˈΣ ˁʰʽ 
ʴʶʽˍˇ˄ʽˁʷˌ ˔˗ˊʶˌ ˃ʷˋ˖ ˍʹˌ ˃ʹ˔ʰ˄ʺˌ 
ʰ˄ʰʸʺˍʹˋʹˌ (Google Search) 

ʅˍˈ˔ʶˎˋʹ ˃ʶ ʵʽʰ˒ʹ˃ʾˋʶʽˌ ʶʽˁˈ˄ʰˌ 
˔ˊʹˋˍ˗˄ ˉˇˎ ˁʰˍʰ˄ʰ˂˗˄ˇˎ˄ ˕ʹ˒ʽʰˁˈ 
ˉʶˊʽʶ˔ˈ˃ʶ˄ˇ όˁʶʾ˃ʶ˄ˇΣ ʲʾ˄ˍʶˇ ˁˍ˂ύ 
ˋ˔ʶˍʽˁˈ ˃ʶ ʻʷ˃ʰˍʰ ˉˇ˂ʽˍʽˋ˃ˇˏΣ 
ˁˇˎ˂ˍˇˏˊʰˌΣ ʽˋˍˇˊʾʰˌΣ ɾʶˋˇʴʶʾˇˎΣ 
ɳˎˊ˗ˉʹˌ (Google Display Network, 

You Tube)  

ʅˍˈ˔ʶˎˋʹ ˃ʶ ʵʽʰ˒ʹ˃ʾˋʶʽˌ ʶʽˁˈ˄ʰˌ ˔ˊʹˋˍ˗˄ 
ˉˇˎ ˁʰˍʰ˄ʰ˂˗˄ˇˎ˄ ˕ʹ˒ʽʰˁˈ ˉʶˊʽʶ˔ˈ˃ʶ˄ˇ 
όˁʶʾ˃ʶ˄ˇΣ ʲʾ˄ˍʶˇ ˁˍ˂ύ ˋ˔ʶˍʽˁˈ ˃ʶ ˍʰ˅ʾʵʽʰ 

(You Tube, Google Display Network) 

 

 

ɳ˄ʾˋ˔ˎˋʹ 
ʰ˄ʰʴ˄˖ˊʽˋʽ˃ˈˍʹˍʰˌ 

(awareness ) ̱ ʹˌ 
ɳ˂˂ʱʵʰˌ ˖ˌ 
ˍˇˎˊʽˋˍʽˁˇˏ 
ˉˊˇˇˊʽˋ˃ˇˏ 

ʃˊˇˋʷ˂ˁˎˋʹ 
ˍʰ˅ʽʵʽ˖ˍ˗˄ ˋˍʹ˄ 
ɳ˂˂ʱʵʰ ʰˉˈ ˍʽˌ 
ʰʴˇˊʷˌ-ˋˍˈ˔ˇˎˌ 

 Google 



  Google Search & Display  


